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Web Room Booking

Efficient Booking + Control + Flexibility

System Overview

+  Easy to use on-line room booking

 +    Dynamic updating to and from Syllabus Plus

  +  Requests guaranteed to contain complete and accurate information

Faster 
response

Easy to use

Retain control

Seamless 
integration with S+

Automatic e-mail 
confirmation
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What is Web Room Booking?
Scientia’s Web Room Booking allows institutions with Syllabus Plus to put room booking on the computer desktops of all 
staff. The package is designed to be used with a minimum of training and to make it easy for anyone to find and book (or 
request) a suitable, free room using a web browser. It can be used within the Enterprise suite of applications, an exciting 
new generation of software that supports the planning, scheduling and allocation of activities and resources.

Web Room Booking (WRB) allows users to search for available rooms using a variety of parameters including dates, 
times, capacity, zone and features of a room. It can also optionally link to Scientia Web Server to give a graphical view of 
room timetables. The system can be configured in several ways: it can be set to submit “requests” which come through 
to Syllabus Plus as unscheduled activities with present time and location; as confirmed bookings which come through as  
“scheduled” activities, or as provisional bookings which come through as scheduled bookings requiring approval.

Requirements Entry form
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What Web Room Booking can do
+  Allows searching for suitable rooms by selection of a number of criteria including: capacity, type and departmental 

ownership.
+  Browsing of dates by calendar or by a list of weeks.
+ Users can select single or multiple days and weeks.
+  Presents a list to the user of all the available rooms that match the selection criteria.
+ Provides automatic email notification of a booking and any subsequent changes to the booking.
+ Allows actual bookings or just requests for rooms within a single application.
+  Customisable User Interface: Any of the labels on the screen can be altered by editing a text file. Many of the fields 

can be removed from the forms, and new fields can be added to capture additional booking data. Colours and 
formatting can be altered to your house styles.

+  Customisable Security: WRB can be set to require login or not. When logins are forced, these can be set against its 
own internal security, Windows Logon, or against a directory of users (using LDAP). This means that you can have 
complete control over who can use the system, without the overhead of maintaining user accounts.

+  When used with Authorisation Manager, overall access to WRB and ability to “hide” certain rooms from certain 
users can be controlled, depending on role.

+  Transfers booking information instantly to Syllabus Plus.

Overview
Web Room Booking is an extension to Syllabus Plus and is an ASP .NET application, hosted by the Microsoft IIS web 
server. WRB can optionally be linked to the Scientia Web Server. The diagram below indicates the system architecture. 
Technically, browser requests are forwarded by IIS to the WRB product, which in turn communicates with a Syllabus Plus 
image via the COM interface. This is all transparent to the user – they only see rooms that are free and that have been 
authorised to be made available to WRB.
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The Product
Web Room Booking gives users a simple and easy to understand view, to make the booking (or requesting) of rooms 
possible, without the need for individual training. Rooms can be selected by size, department, zone or any pre-defined 
group stored in Syllabus Plus. Bookings can be made for a single day or multiple days for multiple weeks. The list of rooms, 
dates and times that are made available to be booked, can be configured as part of the setup process. The Requirements 
Entry form collects all the information regarding dates, time and the type of room that is required. This means that room 
availability can be verified in seconds, and a list of available rooms provided.

The form that is used to finalise the booking can be customised to meet institutional requirements; fields can be made 
optional, mandatory, read-only or updatable, and you can also add new fields to capture additional requirements. 

This information is also repeated in the automatic confirmation email that is sent to the person that makes the booking.

Emails are also automatically sent to the person who makes the booking if any changes are made to the booking once it
has been scheduled in Syllabus Plus.

Finally the “My Bookings” page lists all bookings that the user has made and also provides the ability to cancel a 
booking.

Room selection form
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Efficient Booking + Control + Flexibility

Booking Confirmation form

The ‘My Bookings’ form
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Configuration
A configuration file is used to prevent unauthorised users from accessing the system. The same file is used to control the 
behaviour of WRB and can be used to set:

+ Booking behaviour – whether to create a scheduled or unscheduled activity in Syllabus Plus.
+  Booking options – minimum and maximum size of rooms that can be booked through the system.
+  Booking Availability – the periods and weeks that rooms are made available for booking purposes.
+  SWS option – whether a link to SWS is used, and whether rooms link to information pages.
+  Booking Form Content – what data is collected from the user in the booking form.
+  The list of rooms made available for bookings.

How Bookings appear in Syllabus Plus
Each booking made with WRB results in an activity being created in Syllabus Plus, which can be scheduled or unscheduled 
as desired. The Syllabus Plus user can easily identify WRB bookings because they are added to a user-definable ‘Activity 
Group’. The ‘Activity Type’ is used to flag the activity as being active or cancelled. When the activity is transferred across 
it sets the day, start time, duration and week pattern automatically. The ‘My Bookings’ page in WRB shows the current 
allocated location of the booking even if this was not the originally booked room.
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Summary of Benefits
To Room Booking Staff

+  Saves time. Room booking staff no longer have to spend time giving details of room availability, extracting the 
relevant booking request details from lengthy messages nor do they need to contact the requester for missing details. 
The web form compels the requester to give all the required information and only the required information. The 
time previously spent on manual data entry is also saved since the request details are transferred automatically to 
Syllabus Plus.

+  Reduces stress for the Syllabus Plus user. As more requestors use this process, the requirement is reduced for the 
staff in room bookings to juggle telephone calls, emails, fax and memo requests for room bookings, often with an 
ever-increasing backlog; they have the simple task of authorising requests already entered into Syllabus Plus, while 
retaining control.

+  Never forgets a confirmation. As the generation of confirmation details is automatic, there is no danger of room 
booking staff being distracted part way through the booking process and failing to send a confirmation as a result.

To Room Booking Requestors
+  Provide an equitable solution for all room-booking requestors. With a variety of requesting methods there is the 

potential for requests not to be dealt with in the order in which they are received. Channelling requests via the web 
form reduces the potential for inequality in this process.

+  Improve customer satisfaction. Users feel in control of the booking process because they can see a list of available 
rooms before they book. The service is quicker, because the details of the request are complete and correct first time. 
The whole service from request to confirmation is professional and efficient.



Scientia – the company

Scientia Ltd was formed in 1989 and has built an enviable reputation as a global market leader  
in scheduling and planning software, with over 450 higher and further education institutions in  
24 countries crossing 5 continents worldwide.

The company is committed to developing and delivering advanced Enterprise resource 
optimisation solutions that meet the needs of our customers.

To find out more about our range of web-deployed applications and custom solutions, including 
the Scientia Enterprise suite, click on www.scientia.com to register your details and receive 
updates/news.

Scientia is a registered trademark of Scientia Ltd.

ISO 9001:2000 / TickIT approved
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Cowley Road, Cambridge, CB4 0WS
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Tel: +44 (0) 1223 421221
Fax: +44 (0) 1223 421218
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Web: www.scientia.com/uk
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Postbox 1201
9701 BE Groningen
The Netherlands
Tel: +31 (0) 50 5797443
Fax: +31 (0) 50 5797441
Email: salesnl@scientia.com
Web: www.scientia.com/nl

Cyon Canada Inc
3300 Bloor Street West
Suite 3140, Centre Tower, 11th Floor
Toronto, Ontario, M8X 2X3
Canada
Tel: +1 416 2348357
Tel: +1 888 9006084 (toll free)
Fax: +1 416 2345384
Email: salesca@scientia.com
Web: www.cyoncanada.com
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Hansaring 61, 50670 Köln
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Tel: +49 (0) 221 1612177
Fax: +49 (0) 221 1612100
Email: info@scientia.de
Web: www.scientia.de

Cyon Knowledge Computing Pty. Ltd
Suite 3.12, 247 Coward Street, Mascot
NSW 2020
Australia
Tel: +61 (0) 2 99299292
Fax: +61 (0) 2 99299294
Email: sales@cyon.com.au
Web: www.cyon.com.au


